
SETTING UP YOUR WIRELESS NETWORK

The service you selected includes a device (Smart RG 505N DSL modem/router or Smart RG 360N router)  
equipped to broadcast a wireless network within your home. Once your wireless network has been setup, you will 
be able to surf the web from any device in your home equipped to receive a wireless Internet signal. Please follow 
the instructions for setting up your modem or router before setting up your wireless network.

Référez-vous au verso pour les instructions en français.

A wireless connection (WiFi) needs to be secured. If you do not secure your wireless network, any person physically 
within broadcast range of your wireless device could use your connection to engage in illegal activity. You are 
responsible for all traffic through your Internet connection, including any third-party activity. To ensure your secure 
connection, simply follow the seven (7) steps outlined below. 

If you have any difficulties or concerns, don’t hesitate to contact us. 
Ontario residents: 1-866-872-2800  Quebec residents: 1-877-258-6024

Steps to follow
Open your web browser and go to 192.168.1.1.

Click on “Managed gateway (advanced)”.

Log in with the username “admin” and password 
“admin” (do not include quotation marks).

Click on “Wireless”.

Make sure there is a check-mark in the “Enable 
Wireless” box as shown below. If you wish to 
change your wireless network name (SSID), you can 
change it on this screen before clicking Apply/Save.

Click on “Security” and make sure “Network 
Authentication” is “WPA2-PSK”.

Uncheck the box “Use base MAC address as WPA/WAPI 
passphrase”. You must now enter a password in the 
“WPA/WAPI passphrase” field that will be easy to 
remember. Your password must contain at least 8 
characters. Once you complete this step, click 
Apply/Save.

Congratulations! You’re done.
Your wireless network should now be working. To 
connect your Internet-enabled device to your new 
wireless network, first ensure that the wireless setting 
is enabled. The device should now find all wireless 
networks in range. Select the network name you 
created and when prompted to enter a password, use 
the WPA password you created in step 7. If your 
device asks you to specify the type of network, select 
home and then finish.

Happy Surfing!
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